
Why can’t I log in to the EDQM Store with my email 
address?
The EDQM Store user ID is not your email address: it is generated by the EDQM on request and is formed of the first 2 letters of your first name and the 
first 10 letters of your last name. In order to create an account for the online store, please go to .http://store.edqm.eu/
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