| am a reseller. Will you send reference materials directly to
my customers?

@ You are here:

EDQM FAQs / EDQM FAQs in English / PRODUCTS AND SERVICES (Publications, Reference standards, CombiStats) / EDQM reference
standards / Ordering EDQM Reference Standards? / | am a reseller. Will you send reference materials directly to my customers?

Answer:

This is possible under certain conditions:

® in accordance with our Terms & Conditions, both the invoicing and delivery addresses must be either inside or outside the European Union ; and
® you accept that commercial documentation such as the order confirmation (including the price per item) will also be sent to the delivery address
and the designated delivery contact person.
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