| am a reseller, will you send the publications to my
customers?

@ You are here:

EDQM FAQs / EDQM FAQs in English / PRODUCTS AND SERVICES (Publications, Reference standards, CombiStats) / EDQM publications /
Ordering EDQM publications / | am a reseller, will you send the publications to my customers?

Answer:

Publications will be sent to you and not to your customers. It is your responsibility to send the publications and access codes, which will be sent to you by
email, to the end users.
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