
What should I do if I need to cancel my registration?

Answer:

If you wish to cancel your registration for a free webinar, you can do so by clicking the “cancel your registration” link in the confirmation email you received 
after you registered.

You can also notify the EDQM’s Events team via the  .EDQM HelpDesk

This means that you will not receive any of the follow-up emails containing links to watch the recordings or download the slides.

For information on how to use the EDQM HelpDesk, please see the  .HelpDesk User Manual
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