The parcel is damaged and the vials inside are broken.
What should 1 do?
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Answer:

File a complaint with the express courier agent or the airline immediately and then contact the EDQM to file an official complaint and obtain replacement
vials.

If you did not issue a complaint on receipt of your parcel, the EDQM will not be able to send you a replacement.


https://faq.edqm.eu/display/FAQS/EDQM+FAQs
https://faq.edqm.eu/display/FAQS/EDQM+FAQs+in+English
https://faq.edqm.eu/pages/viewpage.action?pageId=1377085
https://faq.edqm.eu/display/FAQS/EDQM+reference+standards
https://faq.edqm.eu/display/FAQS/EDQM+reference+standards
https://faq.edqm.eu/display/FAQS/Shipment+of+EDQM+reference+standards+orders

	The parcel is damaged and the vials inside are broken. What should I do?

