Webinars

What are the technical requirements for participating in webinars?

Is there a registration deadline for webinars?

How do | join the webinar?

Can | participate if | live outside Europe? What time is the webinar? What time zone is ‘CET'?
I 'am having trouble with the audio - how can | ask for technical help during the webinar?

Is it possible to test the audio beforehand?

| can't make the webinar at the scheduled time. Can | view the webinar at a later time? Will a recording be made available?
Can | transfer my registration to another person?

Can | change my Webinar ID and Access Code?

Will there be an opportunity to ask questions?

How do | send a written question to the presenter?

Can | send in my questions for the Presenter ahead of time?

Can | get a copy of the slides being used in the webinar?

What should | do if | need to cancel my registration?

My question about webinars is not in the FAQs - how can | contact the EDQM?
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