| did not receive an e-mail with my username and password.

@ You are here:

EDQM FAQs / EDQM FAQs in English / EDQM ELECTRONIC PUBLICATIONS - TECHNICAL SUPPORT / Standard Terms / | did not receive
an e-mail with my username and password.

Answer:

It is possible that your e-mail server automatically deleted the message or moved it to your spam or junk folder. Please contact your system administrator
to locate the missing e-mail.
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