
Ordering EDQM publications
For information about how to order, the dispatch of your order and how to pay, please consult our PDF documents available on our website.
The User Guide of our online Store can be found on the first page of the Store . 

How can I place an order or ask for a quotation?
Can I modify or cancel my EDQM publications order?
I sent an order for EDQM publications, but I have not heard from you?
How can I renew my subscription to the European Pharmacopoeia?
Are there any extra charges when ordering EDQM publications?
Do I have to pay duties and taxes when ordering EDQM publications?
I am a reseller, do I receive a discount when ordering EDQM Publications?
I am a reseller, will you send the publications to my customers?
Can I order an individual volume or monograph of the Ph. Eur.?
I bought 2 subscriptions separately, can I benefit from the package price?
I ordered several Ph. Eur. licences separately, can I benefit from the online bulk order special price?
I have ordered a publication subscription (European Pharmacopoeia or Pharmeuropa) but have received only part of it, what has happened?
If I don’t subscribe for the next year, will I still have the access to the European Pharmacopoeia and/or archives?
How can I make a complaint about an EDQM Publications order?
How can I become an authorised distributor of EDQM publications?
I would like to contact EDQM about ordering of EDQM publications, but my item is not in the FAQs

https://www.edqm.eu/en/european-pharmacopoeia-ph.-eur.-11th-edition
https://store.edqm.eu/index.html
https://faq.edqm.eu/pages/viewpage.action?pageId=23953535
https://faq.edqm.eu/pages/viewpage.action?pageId=23953539
https://faq.edqm.eu/pages/viewpage.action?pageId=1377119
https://faq.edqm.eu/pages/viewpage.action?pageId=23953543
https://faq.edqm.eu/pages/viewpage.action?pageId=23953545
https://faq.edqm.eu/pages/viewpage.action?pageId=23953547
https://faq.edqm.eu/pages/viewpage.action?pageId=23953549
https://faq.edqm.eu/pages/viewpage.action?pageId=23953552
https://faq.edqm.eu/pages/viewpage.action?pageId=23953554
https://faq.edqm.eu/pages/viewpage.action?pageId=23953556
https://faq.edqm.eu/pages/viewpage.action?pageId=23953559
https://faq.edqm.eu/pages/viewpage.action?pageId=1377121
https://faq.edqm.eu/pages/viewpage.action?pageId=23953563
https://faq.edqm.eu/pages/viewpage.action?pageId=23953565
https://faq.edqm.eu/pages/viewpage.action?pageId=23953567
https://faq.edqm.eu/display/FAQS/I+would+like+to+contact+EDQM+about+ordering+of+EDQM+publications%2C+but+my+item+is+not+in+the+FAQs
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