| would like to contact EDQM about general matters related
to Certification of Suitability, but my item is not in the FAQs.
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EDQM FAQs / EDQM FAQs in English / CERTIFICATION OF SUBSTANCES FOR PHARMACEUTICAL USE / General matters related to
certification / | would like to contact EDQM about general matters related to Certification of Suitability, but my item is not in the FAQs.

Answer:

You can contact us via the EDQM HelpDesk. For information on how to use the EDQM HelpDesk, please see the HelpDesk User Manual.


https://helpdesk.edqm.eu/servicedesk/customer/portal/1
https://faq.edqm.eu/x/bAUV
https://faq.edqm.eu/display/FAQS/EDQM+FAQs
https://faq.edqm.eu/display/FAQS/EDQM+FAQs+in+English
https://faq.edqm.eu/display/FAQS/CERTIFICATION+OF+SUBSTANCES+FOR+PHARMACEUTICAL+USE
https://faq.edqm.eu/display/FAQS/General+matters+related+to+certification
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